Quang Pham
2110 34th Ave
San Francisco CA 94116

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a consumer who supports broadband competition. Currently I am a customer of Sonic fiber
internet service. I am very happy with the service that I am receiving from them. They provide
excellent fiber internet at a very reasonable price. Prior to becoming a Sonic customer, my only
internet option in San Francisco was Comcast. Although AT&T showed that they provided service
in San Francisco, they did not offer service to my home. I was with Comcast for years and was very
unhappy with their service. Comcast had very high prices, slow speeds, and terrible customer
service. I plead with the FCC to please support companies like Sonic. Without them, I would be
paying 2-3 time what I would be paying for only a fraction of the speeds that they can provide.
Living and working in the heart of the technology boom, having reliable and fast internet is very
important to me. Companies like Sonic certainly push other companies to improve on their service
and certainly spur more competition.
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